


u: [ T J Ciar ] = 1] T . n

- 1 . a " P . 5o 4 3
] ; - L _f'l._ "r.:ll\:l '_1": . . 3

" ' ol M LT e ] 2 E Py -
: R e T - O e
" ' ' " . + { = A ; % - "
'] ] 1 &
X - - l‘ .I- - 2 et
- 1. P . =N
i 1

_ ’cjipp"inSiall_e.d _Wlthlm %
- | | ::-.,_,_.- gheni] 4 -

1IL -. L) Y -.. ¥ .. 4 5

-
" -
P 1 Fi
: 'l||_.'_.'
=
| |
-
T
g : :
H K -.._=
T l;:-
i 1 " v I
" E
f,
[}
5 -
| |



OVERVIEW
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Chatbots are lightweight apps

delivered via messaging



PLATFORMS

o

LINE Not permitted

* WhatsApp

¢ SnapChat
Facebook Messenger

WeChat

SMS
kik

Telegram
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ACTIVE USERS

WhatsApp
WeChat

Kik

LINE

Facebook Messenge

0 250 500 750 1000
million million million million
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400
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“Messaging is one of the few things that

people do more than social networking.”

Mark Zuckerburg




ADVANTAGES

®* Nothing to install

No need to sign in

® No need to sign in

®* Simple interactions

®* Best for doing one thing well

® Customer service
®* Make a booking
® Have fun

Nothing to install

* Where timeliness is important
® Bots can initiate conversation with you

®* Easy to make changes e.g. add new responses
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DOESN'"T REPLACE APPS

®* Apps are better for more complex interactions

® Apps can show richer images, video, animations

® Apps can be better branded

® Apps have better access to hardware like
location tracking, motion tracking (fitness),
camera, Augmented Reality
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“Contextual communicatio

make chatbots the

everyone is promising
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Chatbots can be built to support

multiple languages.



ARTIFICIAL INTELLIGENCE

® Can be used to make smarter bots

® Can be used to make general assistants |
(Microsoft), Alexa (Amazon) which can re
questions.

® Bots can be trained to do tasks, e.qg. identify

® Can be expensive and technical challenges

®* Not all bots need Al, without Al you can still:

®* Send standard replies to questions
® Guide the user through flows (booking, making requests) %e ¢
®* Hook into external systems (reservations, customer service, APIs)

® Bots can answer simple questions, with more complex queries
being passed to a human

© Alchemist, confidential & proprietary
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EXAMPLES



When is the next session
starting in Hall 1?

The next session is at 10:00 -
Building Better Widgets by
John Chen

You asked me to remind you

Ariation .
Ballroam




The balance in your account is
now $49.32. I’ll remind you
anytime it drops below $50.

The last deposit in your current
account was from ReignDesign
for $560.30 yesterday.

A customer service rep will call
your mobile +86 186 7808 6432




EDUCATION When are school fees due?

® "\When are school fees due?"

.

They’re due on Friday the 15th. The
amount payable is 32,000 baht.

® "What homework was Johnny set today?"
® "Contact details for Ms Smith"

® "What uniform should he wear for sports?"
® "What school holidays are coming up?"

® "Phone number for the office"

® '|s the office open on weekends?" | Johnny is sick today
® "Do you have some extra worksheets for
Johnny?"
® "When is the Easter vacation?" We've let the school know that
® "Who is Johnny's history teacher?" Johnny will not attend today, 31

October
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Your next oil change is due at

15,000 miles. Call your local
dealer?

L, call 03:02

_ =
- A
how to set clock? ‘

N

Here's the section of

the manual:

MX4 Manual

To set the time on your

E

inge due?"

3l for the radio”
arest dealer"
pair"

the new 911"
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i | Your do not disturb sigh was on,
fiis so we didn't clean your room. Let
us know if you need anything.

1 |
No problem, we'll call you at
07:30




k1
ad L
Your car insurance will renew on 7 -
November - ! ‘ .

<

what is the premium?

! g

Your premium is $120.43/month

'-._l_..l
%

A8

a

can i add my husband as a
driver

=

See our website for adding
an additional driver
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CASE STUDY
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THAILAND MOBILE SUMMIT BOT

® Thailand Mobile Summit was a major conference for the South East Asia mobile industry
held at the Royal Orchid Sheraton Hotel, Bangkok in November 2016.

® Based on profiles of attendees, We built LINE and Facebook Messenger bots

® Attendees could interact with bots for live agenda information, as well as practical
iInformation like lunch break, maps, toilets, internet.

® Cheaper and faster to build than an app - built within 2 weeks before event
® Lower barrier to entry to install for attendees

® Collected feedback from attendees to send to organisers

© Alchemist, confidential & proprietary
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Nat's gn NG

When ig uneh?

ISt of wmkahqps?




©®

©

®

 Mobile Summit Bot ft v

Bl What's on now

Here's what's happening now;

Condorence Reom (10035 - 11:05) KEY-
MOTE - " Mublli-chianme! communicat o with
mobile engagement”, Chula Permithong,
Country kanager Thailznd a1 Infcoip
Workshop oo [10:00 - 11:00] Mokbike
Amahdics: Learn bow to read sour Rchlo
cata® Jonah Kadish, Senicr Customer
Success Manager 2t aposFlyer

' | TECTIBN'EFWEEEﬂWESmS. w2

Bl \When iz lunch?

Lot wwill be served Troen 12230 - 14200

il yuur Lckelincludes lunch. Vegetanian
opiions are avzileble, Luncs is available in
tFe opposite raar an the same flocr as the

conference




FLEXIBILITY

Responses were changed on-the-fly during event, for example:

® The start of the conference was ® Observing the live logs, there were
delayed 30 minutes, session timings frequent questions about wifi, so
were updated on a Google additional response was added for
Spreadsheet and the updated the conference wifi password
agenda was pushed out to all
attendees
"= Thailand Mobile Summit Agenda I Edit reply
File Edit View Insert Format Data Tools Add-ons Help Allc
S e P £ % 0 00123 M El When user's message matches (separate multiple with commas)
Jx | 09:20:00 wifi,internet, wireless, password
A B =
1 Start End Name (R
2 08:00 09:00 Registration and Welcome Coffee g text
3 09:00 09:20 Welcome Remarks | _ | |
| The Wifi network is SHERATON-MEETING and the password is tms2016a
2 | 09:20:00 09:35 Mobile Gaming: Less Games, Mnr -

N R R e S g g R, T R | R S—— o - i



RESULTS

® 37% of conference attendees interacted
with the chat bot

® Average of 9.7 messages/person sent to
the chat bot

® Usage by platform

Facebook
22%
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Most common words sent to bot
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PROCESS
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In this section, we’ll go into detail about the 5 types of services

that we can provide for building chat bot experiences

deode

ANALYSIS BOT DESIGN DEVELOPMENT DEPLOYMENT SUPPORT
& TESTING

29



ANALYSIS

It’s essential for us to get together with you as one team, to understand your concept and gain a solid

understanding of your goals. We do our own research regarding your bot'ss features.

STAKEHOLDER COMPETITIVE PLATFORM MARKET
INTERVIEWS ANALYSIS ANALYSIS RESEARCH

© Alchemist, confidential & proprietary
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BOT DESIGN

This step focuses on the user experience. We identify the key flows and questions/answers the bot needs

to be able to handle. We prototype these interactions with real users.

© Alchemist, confidential & proprietary
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DEVELOPMENT. I'T°S BETTER TOGETHER.

Our development process is transparent, agile and iterative.

ITERATION ITERATION

4

© Alchemist, confidential & proprietary

BETTER RESULTS
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CHAT LIVE WITH
BETA VERSIONS

You can directly chat with the in-
progress bot using the chat app on your
phone. That way, you’ll be directly

involved in the development process.

© Alchemist, confidential & proprietary
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ACCEPTANCE TESTING

We aim to delight our customers. Before going live, a
final round of acceptance testing ensures that the bot

meets your business requirements.

© Alchemist, confidential & proprietary
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DEPLOYMENT

We assist you in setting up and maintaining the production
environment for your bot. We set up accounts with all

necessary platforms like WeChat, Line, Facebook.
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...............
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000000000000000000000000000
oooooooooooooooooooooooooo
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SUPPORT

To ensure YOU are supported: To ensure YOUR USERS are supported:

® You're protected by our full 90 day ® All chats are logged live
warranty. We fix any technical issue that

_ ® Any questions which the bot is unable to
occurs during the warranty free of charge.

handle is analysed to see if we can improve
® \We provide a user instruction document the bot's responses

including FAQ ® We always provide backup contact details

® We will set up a project on Basecamp for people who prefer to talk to a human.
particularly for SLA, so your staff can
report bugs or issues easily.

© Alchemist, confidential & proprietary
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Thank You
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